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EMPLOYEES' STATE INSURANCE CORPORATION
(Ministry of libour E Employment, Govt. of lndia)

SBlltf{ / Headquarters

{TAq lrqi, 0.irv.*. Trrt, af hi7fi- i tooo2
Panchdeep Bhawan, C.l.G. Marg, New Delhi-110002
Phone:-0'11-236047't9, Eflail: corporatecell.h@esic.nic-in

File No. D-12l17lLl3l2O2O-E,lV Dated: 13.05.2022

To,
1, The Secretary General / General Secretary

All India Federations, Associations, Unions of various cadres of ESIC.

2. All Officerc of ESIC.

3, All Employe of ESIC,

Subject:- Medical Attendance and Treatment to ESIC employees and their dependents -
suggestions - regarding.

Sir,

Please refer to this office letter dated 27.04.2022 (Copy enclosdl on the above subjecu vide

which it was requested to give suggestions / feedback on the recommendations of the committee

constituted to provide with measures for streamlining the medical attendance and treatment to ESIC

employees.

In this regard, some of the stakeholders have requested to extend the due date, as they are

under process of consultation with employees of ESIC to ascertain feedbacks.

Accordingly, the competent authority has decided to extend the time / last date for submission

of suggestions till AN of 23.05.2022.

Therefore, it is requested to send your valuable suggestions / feedback on the

recommendations of the committee latest by AN of 23.05.2022 at corporatecell.ho(aesic.nic.in. An

indlvidual employee may also send his / her suggestions / feedback sepaftltely, if desire so.

This issues with the approval of Competent Authority

Yours faithfully,

t, /t'r / "-* /ALyo*--
(NISHANT KUMAR)
DEPUW DIRECTOR

Kindly ensure to send the necessary information on or before the stipulated date to this office

so that necessary action may be taken.

Encls. As above.
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File No. D-L2 I L7 I L I 3 I zO2O-E.tv

To,

Dated: 27.O4.2O22

The Secretaqy General,

All India Federations / Associations of Employees' / Officerc'of various cadres of ESIC.

Subject:- Medical Attendance and Treatment to ESIC employees and their dependents -
suggestions - regarding.

Sir,

Please refer to this office letter of even No. dated 21.03.2016, 13.04.2016 & 08.07.2016 (copies
enclosed) on the above subject.

In this connection, it is informed that various references have been received from field offices
highlighting the difficulties being faced by them in ensuring proper and hassle free medical treatment to
employees and their dependents. To look into such issues, a Committee of officers was constituted by DG

to give recommendations on m@sures to be adopted for streamlining the medical attendance and
treatment to ESIC employees.

As per the recommendations of the Committee the changes proposed in the ESICHS vis-d-vis the
existing system under various heads is given below:-

1. Availability of facility to change option i.e. obtaining medical facility either from ESIC
Medical Institution or under CS(MA) Rules, 1944 and vice versa.

2. Provision of Medical faciliW at par with CGHS to ESIC-CHS beneficiaries.

(A) Medical Treatment in Emergency.

Existing Policy in ESIC Proposed changes
The employees residing in area having ESIC medical facility
can opt either

(i) to receive medical facility from ESIC on the basis of
payment of contribution as per CGHS rates, or

(ii) to receive medical treatment as per CS(MA) Rules,

t944.
(Circular dated 21-O3-16 of ESIC HQ)

The employees opting for medical facility under
CS(MA) Rules, 1944 are not eligible to receive medical
treatment from ESIC institutions.

. The employee residing in non ESIC area are covered
under CS (MA) Rules, 1944.

(Circular dated 13-04-16 of ESIC ltQ)

ESIC Contributory Health Scheme (ESIC-CHS)

should be made mandatory in respect of all such
employees residing / posted in such district where
an ESIC hospital is available.

The employees residing in other districts would be
covered under CS (MA) Rules, 1944. However,
such employee can be covered under ESIC-CHS,

on request basis. No TA / DA would be allowed to
them for visiting ESIC medical institution.

Existing practice in ESIC Proposed changes

As per instruction dated 13-09-2010 in case of emergenry
the employee / dependent may be directly taken to any of
the nearby Hospital available under ESIC network / tie up
hospital so as to avail cashless hassle free services from the
hospital.

In emergency cases the tie up hospital would initiate
the treatment after ascertaining the authenticity of the
patient on the basis of online data available on
website www.esic.nic.in. The hospital would not
demand any advance. An undertaking from employee

/ family would also be obtained by the tie-up hospital
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regarding his entitlement under ESIC-CHS. The
treatment would be provided on cashless basis. No

advice of Govt. specialist / ESIC specialist would be

required for this. The authenticity of the patient would
subsequently be confirmed from the concerned
authorities at the earliest.

In case no such tie up hospital is available the employee /
dependent may take treatment from any of the Govt /
Private hospital nearby and the bills paid by him may be

reimbursed to him as per CGHS / CS(MA) Rules.

The existing provision is to be continued.

(B) Provision of Medical facility on cashless basis.

Existing facilities in ESIC Proposed changes
a

a

The medical arrangement as available for IPs is being
extended to the employees.

No separate arrangement of OPD and investigative
facilities has been created for employees of ESIC,

Further no separate ward / Semi Private Ward / Private

ward has been created in ESIC hospital.
At present there is no separate arrangement of tie up
with Private Hospital for employees of ESIC. The
present tie up arrangement is governed by instructions
issued by Medical Division of ESIC HQ which is centred
around requirement of IPs and not as per requirement
of employees of ESIC.

There is no provision for cashless treatment (OPD

/IPD) at private empanelled hospital on the basis of
advice of Govt / ESIC specialist without referral.

a

a

o Treatment at ESIC Hospital. (OPD /IPD)
The employees can take the treatment as per the
facility available in the ESIC hospital. In case the
facility in ESIC hospital is not available as per his

entitlement of CGHS then they can opt to have
treatment from private empanelled hospital and the
referral to same shall not be denied.
o Treatment in Private hospital empanelled

with ESIC.

Separate tie-up arrangement with private hospitals
should be done for providing medical facilities to the
employees as per their entitlement. The responsibility
of doing tie-up arrangement would be on the Regional

Directors / SMOs.

(1) OPD Treatment-
(on the basis of CGHS circular dated 15-01-2018)

(i) All ESIC-CHS beneficiaries may obtain OPD
consultation from specialist at private empanelled
hospitals after being referred by any Medical
officer of ESIC Dhanwantari Module Generated
Slip.

(ii) The empanelled hospital shall provide OPD
consultation on cashless basis,

(iii) After consultation at private empanelled hospitals
ESIC-CHS beneficiary shall report back to
concerned ESIC Hospital / Dispensary where ESIC
Dispensary In charge / Specialist of ESIC Hospital
would endorse the CGHS listed investigations
advised.

(iv) After endorsement by the ESIC Dispensary
Incharge / Specialist of ESIC Hospital the
beneficiary may be permitted to have the listed
investigations conducted at any private hospital /
diagnostic centre empanelled by RD which would
conduct the investigation on cash less basis.

(v) For conducting the unlisted investigation on
cashless basis from Private empanelled hospital /
diagnostic centre the permission 1 referral from
the concerned ESIC hospital would be required.

(vi) The beneficiary may be permitted to have the
unlisted investigation done on their own after
endorsement of essentiality of the same by
Government specialist / ESIC Specialist for
reimbursement of expenditure.

*z-



(vii) Medicines advised by specialist of Private
empanelled hospital will be issued by ESIC
Dispensary In charge / Specialist of hospital as
per the practice followed by CGHS.

(CGHS circular dated 15-O1-18).

(viii) In order to ensure that medical facility is
provided to the genuine beneficiaries, the
concerned authorities shall ensure that
updated data of employees covered under
ESIC-CHS alongurith their photograph is
available under the EsIc staff / Pensioner
link of website www.esic.nic.in.

2) In patient treatment (IPD)

(Reference CGHS Circular dated 09-11-2017)

(i) All ESIC-CHS beneficiaries may obtain IPD
treatment at private empanelled hospitals of
specific procedure listed in CGHS rate list as
advised by a specialist in a Central Govt. / State
Gotr't. Specialist h6pital or a ESIC specialist.

(ii) The empanelled hospital shall provide the
prescribed treatment on the basis of the
pres€ription on cashless basis after ascertaining
the authenticity of patient, and entitlement of
rdards from the concerned authority of ESIC.

(iii) An undertaking from employee would also be
obtained by the tie-up hospital regarding his
entitlement under ESIC-CHS.

(iv) For any further material /additional procedure
investigation other than the condition for which
the patient was initially advised \rould again
require the permission from the concerned
authority of ESIC.

Facility und€r ESIC Proposed changes
As per the instruction dated 25-07-2003 when there was no
tie up anangement the employees were eligible for
reimbursement of expenditure incuned on treatment taken
from outside ESIC irEtitution only if they are refurred to
avail the treatment from outside ESIC set up, by the
treating doctor.

As per the instruction of GoI the ESIC-CHS covered
employees may also be allowed to avail medical
facilities in any of the Central Govt./State Goyt.

hospital and the hospitals recognised by ESIC/ State
Govt. / CGHS Rules / CS (MA) Rules, 1944 subject to
the condition that the reimbursement of medical

expenditure would be made as per CGHS/CS (MA)
Rules, 1944.

The OPD medicines prescribed by such hospitals
would have to be procured from the ESIC hospital /
Dispensary.

3. Provision of medical faciliw to emplovees covered under CS (MA) Rule6, 1944.

(i) The medical facility to employees who are to be mandatorily covered under CS (MA) Rules
would be provided in the manner prescribed under CS (MA) Rules, 1944.

(ii) It is recommended that in addition to Govt. hospital and CGHS / CS (MA) recogn ised private
hospital, the private hospital empanelled with ESIC for IP as well as employees shall be treated
as recognised hospitals in respect of employees covered under CS (MA) Rules and any
treatment taken at such private hospibls would be reimbursed at CGHS rates in the manner
prescribed under CS (MA) Rules.

-3-
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4. Appointment of AMAS.

In respect of employees to be covered under CS(MA) Rules, 1944, the ESIC field offices adopt AMAS

as per the list circulated by State Coordination Committees. However, such AMAS are not in positioned in all
locations. Hence it is recommendd that RDS/SRO I/c / SMOS may be directed to appoint additional AMAS,

wherever required, as per CS(MA) guidelines. However, if even after that, AMAS are not available in certain
locations, IMPS appointed by the ESIC may also be treated as deemed AMAS as per terms and conditions
governing CS{MA) Rules, 1944.

5. Provision for family residino at place other than place of oostino of ESIC emplovees.

Situation Proposed changes.
Employee covered under ESIC-CHS but family living in
Non ESIC area.

Family would be free to avail treatment from nearby ESIC

Hospital and Tle-Up hospitals. However no TA /DA would
be payable for visit to ESIC hospital and tie up hospital.
Alternatively the family members can avail treatment from
the AMA and the recognised hospitals available in their
area. Any expenditure incurred in such treatment would be

reimbursed as per CGHS /CS (MA) Rules.

6. Provision in case of Non-availabilitv of ESIC/CGHS hospitals.

As per MoH&FW OM F. No. S. L40251712000 MS dated 28-03-2000 the Central Govt. employees and
membeB of their family may be permitted to avail of treaunent in any of the hosprtals recognized by the
State Govt. / CGHS Rules / CS (MA) Rules, 19,+4 subject to the condition that the reimbursement would be
made as per CGHS /CS (MA) Rules, 19.14.

7. In addition to the above, the followino are also oroooeed:-

i. All the instructions issued by MH&FW issued under CS (MA) Rules, 7944 and CGHS pertaining to
rates of different medical procedures and investigations should be made applicable to
employees of ESIC w.e.f. the date of its applicability to the employees of Central Govemment
without there being any need for its adoption.

ii. The CGHS / CS (MA) instruction with respect to issuance of identity cards, Travelling allowance,
Medical Advance, settlement of claims etc. shall be followed.

In this regard, suggestions / feedback are called from OfficeB' Associations / Employees' Unions /
Federations of ESIC on or before 10.05,2022 at corooratecell.hq@esic.nic.in on the issue for framing the
medical attendance and treatment policy for ESIC employees.

It is added that suggestions offered by the individuals, if any, te submitted through their All India
Federations / Associations to which they are affiliated to,

This issues with the approval of Director Geneml.

Encls. As above,

t\// ! lA-r-,y' /L/-^J^-^a^ .

(NISHAI{T KUMAR)
DEPUTY DIRECTOR

+-

Yours faithfully,
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unnlv.esicnic.tn (23234{192

No' (PF') Z'1:Ltrr2ll.tr2-cory. 
cert (Audit) Dated:- 21'03'2016

To,

(1) All SSMCs/Stvlc

ili tli rJG1il'rY,,?l;ffSSif*ifi*,flllilh Moder nospitars/Esrc Dentar Hospitar, Rohinr.

!l] +ll the Resion;t oir*=tol)6iilj"rrjj"ir, Direcrors r/c.
!11 ll loint Directors (D/D6;t-Di*c+;ri(O or nor/sRos/Esrc Hospitals & Medical Institutions.

t:l ?lr*.. (Tn-1, ssrc'irq;.--' -"-*-'-
to) Jotnr ulrectors E-v/E_I, ESIC Hqrs.(7) l,lationat Training Acaalmy, ov**a, New Delhi.

Subi€GU- Opticn by servimg eniptoyees of ESIC for availing medica! facilitie-s - reg.

Sir/Madam,

Please refer to this office letirr of even No. dated 01.01.2016 on the above subject.

In this connection, it is inFormed that Ministry of Health and Family Welfare has o<pressed its inability to extend

CGHS facilties to the employees of ESiC due to resource crunch.

In visiv of the abwe, you are requested to immediately seek options kom the employees of your region (including

alt subordinate offie end including tfiose who had earlier opted for CGIIS facilities) as under.-

(D Either to avail mediGl attendane and Eeatrnent from ESIC Medicat Instihruons on payment of cBrrt'ibutirar at

prevailing subsoiption rate of CGHS.

Or

(ii) To avail medical attendance and treatment free of charge under cs(MA) Rules, 19{4. such enrployees will not

be entitled to arrait medical att-endance and keatment ftom ESIC Medical Institutions'

Accordingly, the contribution at prevailing subscription rates of GGHS may be deducted from the salary of April,

201G onwards in respect of suctr employees who opt ior medical attencance and treaunent from ESIC Medical Institutions'

Further, ESIC Medicar Institutions of your s,ute may arso be provided wittr the deta*s of emproyees who opt for medical

facilities under cs(!fA) Rules srr that they are not provided medical facilities by ESIC Medlcal Insilnficns w'e'f' 01'o{'2016'

requested @ take necessary steps for ersuring medical facilities to the officers/staff as per their optiors

and a mmpliance report may be sentto this office'

Yours faithfullY,

You are

w.e.f. 01.04.2016

.\:*,.

(s.K SrNHA)
DIRECTOR

MOST URGENl ' 
IrrqqJ','-LrI!'*-
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EMPLCYEES' STA.TE INSURANCE CORPCP"ATION.PINCHDEEP 

BHAW}.N" C.i.G. ROAD, NE\Ai DEI.H! - 110 OO2.
r}nwur.esr-c.nic.iit l2SZ34CFi2

No. (Pf.i z-aUL2lXlt2-€orp. CE{t {Audir}

To,

0ateci:- X3.04"2OL6

i:r j i:j liptes/SMCs/Direciorare {rrtdicat) DctitTNoida.
12) tr;l'Iedical suparintendents br mc'mupii"rrlesrc Modet Hospibts/Esrc Dental HospiIal

i:i f:i {e Regionat Shecrors/Directors/Joint Direcbrs I/c
i4) Ali ioint Directors (D/DeFnrty ur"oorrl of Ros/sRos/ESic Hospitars & Medicatr-nstih.rtiors.
(5j Drrector (fin.), ESiC Hqrs
(6,) Jcint Dlre&rs E-V/E_I, ESIC ttqrs.
(7) Slational Tlai*.rrg Academy, O"ifo, I{s^, Detil.
i8) I'Ie<ilcalCor:talssioners, f*C Uqrs, I{eBr Delhi.
{91: i:rxtcr (m.A.}, E$C Hqrs., nlei, Delhi.

subject- option by serving errplop of ESrc for amiliqg mdical facfiities - reg.
Sir/Madan:,

i ai: ic ir''rite yclr kind atEntion to this offie ler-ter of eret tEo. dated zl.$.zarcorr file
above subjt:::.

In this regard, it is irformed fiat references have been reei.rd from sorne regiom seekir€

darification rn rw.oect of sjdl ESIC emp$Bes uuho rElre opted b ayail medicd faciliti,es firom Eic
Medicai instii'$ons on payment of conilbution at GGFE raEs, brlt ESIC Mectel Instit-tiom arc not

sih:atedflocaE+s' at their @ces of podings.

The nnatter has been eemined ard it is informed that emplryees in the aforesai6 categpry

wouid be ccnsid^*'erj under option (ii) r.e. hvailing rnejical attenGnce and Eeatrnent under

CS(MA) Rules, Lg44..t!l fu:tfrer cders.

Yours faiLlfulili

t\n
.J .(.i.. .{egJ.A

{s. E& s3!ErsA}
DIRECiQM.
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SubJiect:- Option by serving emptoyees of ESIC for ava,lit
sir/Madam, 

avatrtng medical facilities - reg'

please refe. io this offic
on the subjea crier abcve. 

e letters of even No' dated 01.01.2016, 2r.03.2016 and 13.04.2016

In this conneCion, you E

the orficiars and rhei!-.";";;;:1" 
requested to take necessary str

hospibrs, as the cass may *, 
"r' 

u' per their opuons tn'o'gr,'rsip 
to ensure medical facilities h

thisornce. _perthee*antinst,r.tionsi.l;;",##,1":;j:H:"Jil:f

Further, rr mJst be ensured ther m^^fr.n, _-_- .,

,s deducted from ihe saiary o, u,, : 
tnr, ,or,n,y contribution at prev

raci,iries under cs(MA) Ruies, rgc+. ""* 
*...i rr.r*.;;;;#:1ffi:T;l[::::;T:,:;

This issues yr'ith the approval of Insurance Commissioner (p&A).

No, (Pf.) z-77/ t2/ rl r2-corP.cen

(1)
(2)

(3)
(4)

(s)
(6)
(7)
(8)
(e)

To, Dated: o8,o7.2016

Yours faithfully,

$/d.u,b
orrrrro#;?;itit'J

iiii,JrFi:ffIfl 
[flT""JT#si?:iJ,utiE,.,oo",Hospib,s,EsrcDenta,

fl t'?fu lrg':f f;r#{"SiJJifl 6?i"*iTi,{E;.,,.Hospita,s&Medicai
Director (Fin.), ESIC Hors.
uirectors E_V/E_I, ESIC Hors

I*i+ift u,,{fi+ilfl g,f;grr,,r:



HEADQUARTERS OFFICE
EMPLOVEES' STATE INSURANCE CORPORATION

PANCHDEEP BIIAV/AII: C.I.G. ROAD: NE1Y DELHI - 110 002

Websitc : nrwv.esic.nic.in

No. D- I2ll7i I /41200 l -E.ry

To

Dated: 13-09-2010

(l) D(M)D/AllSSMCs/SMCVDirecto(lvledical)
(2) All Medical Superintendents of ESI Model Hospitals
(3) All the Regional Directors/Director$ryoint Director IiC

Subjec* - Provision of cashless treafment to ESIC Employees and thcir dependants.

SirMadaar,

The guirielines regarding rnedical attendance and treatment facilities admissible to the

serving ernployees of the Coryoration rl'cre earlier circulated vide this offrce circular of even no.

aarea iS-Ci-2003, follopie<i by ciarification issued vide circular of evea Number, dated, 14-05-

2008 re garding approveC liss of Hespitais/Diagnostic Centers with applicable CGHS rates from

tirne to ti*e. :"nr po,r"rs rcgarding sefilemcni r-rf claims for reimbursement of medical exPenses

.*i grrnr of Supei Specialty 'u'eaim€nt not available in ESI Hospitals in the concemed locality

have-also been celegated to the respecrive Head of the offices vide letter No. A-27l17l1i2008-

EIII, dated- 30-10-200g. The insttciions regardine availing Cashless Super Spccialty treatrnent

il-f, from an,u- of the de-up/ netrvork of ESI hospitats have been issued by lvfedical Division

iioo office) nio. u-tolt zisnaosiorrisar"N,llll, dated, 15-01-2010. It has now been decided that

,;rli* .acililv of availing cashiess super speciaiiy treatment by thc iPs from an-Y of the de-

urino ..tor* oif SiC Aosp-itats in the counrry* may bc extended to ESIC employees also'

In view oi the above, the RDsDirectors/JD Incharges /SSMC/si\'{cJ MSs of the Model

liospirar are direcreJ io L*trna the cashress medical trearmenr facility in respect of ESIC

.*pioy."t and their dependants in the following manner:-

1. The enrpiOyee vrill be tree to select any of the tie--up/nenvork hospital of his choice in

rhe same #; ;;*y State for getrini the required Super Specialty Treatrnent' No

TNDAwiil be admissible' 
n the ESIC website as,pdated2- The list oitie-up Hosnitals in the Statc as appearing i

tom time t" ti"i" srroua also be available in all the ESIC officeslhospitals- 
-

3.Referencetothetie-up/netu.or.khospitalshallbe.madebytherespectiveESIC
hospitali Di;";;; gvr"Ji"ary SSii{C/dispcnsary to 'nhich the employees are normallv

auached.

4. In case of emergency, thc employee/dependallpay be directly taken to any of the

nearby Hospiral available una", 
-dstc 

n'etwork/tie up hospital so as to avail cashless

hassle free iervices from tfre Uospitaf. For this purpos" instructions may be issued by

Scanned with CamScanner
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tbe MSiSSMC/SMC/ Director ( Med) to'fie tie up itlstitutiott':s irt tlteir re.[':-: .

aieas to accept admissions in emcrgcnc), for cashless trL'i1tlu!'nt trrr - i '

employeeVdepindants on pttttluctiort ol rncdical cards \lS;SS\lCrSlvlCi Di:c:i':

llvlid.j can verify the treatment documents at a later stag,e in suclt cascs'

in "*" ,ro such hospital is availablc as r'"-forrcd in para { abtrtc l\r'

employee/depend*t n'uy. take lreatment l.rorn iu1, o1 .1,. Gtrl,l 
-Pri\,ate 

ll(r\Pilil]

o"aruy *a the bitls paid by him/her may l:e reimburscd to him.':r.'r b1' thc conccrneii

Head of Ofiice resrricting ihe claims to the ceiling ol'(l(illS ratcs'CS1irl;\)r'Actt$is'

whichever is ieast.
All thc l-Icads of thc ofiiccs ma,v issue the melicri cerds in resnecl '-'l' their

employees wirh depedants, if noi done alreadl'. lhese caids *'ill bt- vaiid till

Fehchan cards are issued in respect olemployees in 'jue cottrse t'ititne'
R.eferences lbr the Super Spcciaity 'l'rcaimcnt including ciiagnostic s ill L'e dons ht

SSMC/SN'ICA4S, ESIC uuspitali diructly run bl- th3 Corllor':iiorr' The tie-ttr

Hospitals will senct the bill.s alongwith necessal'] sttDportiilq (locttnlcirts i() lhc

rcspective SSMC/SiVIC,D(lr4edical)/lvlS tbr scttlcm.cnt'

In i:iceptional circuntslances or itt emergency tttetlicnl advance tltav '-,,e 
pritl di're"tlr'

to A. treating hospital/lnstitutions 3t lhc' d:scretian of

S SMCySMClDirector{tr4edical)A-e gional Di rector/l"l'S'

7/

This issues

Commissioner.

with approval of tlle Dircctor Gcncrrl and concurrctrcc oi Finirnii::i

Iours lailhlitlll'
E--:'-

,..-/ti{.st'nnt
,l l. Diruclor

Copy to:-
i.

t

)6ot'"
Ali Joint Directors(Finance)iDeputy Directors(Finance) in Regional Offices/Sub

Regional Oftices/ESlC Hospitals/ESl Model Hospitals'

NTA, Dwarka. Nerv Delhi.
ioini Oi."*r' (E.VI) -v;ith the request to issuc suitable instructions on the aboye

subject in resPect of Pensioners-
oirector€ina"ce)/Joint Director (E.V)/Joint Director (Finance) Hqrs. Oflice.

llrai"a br-.t -i gfqrs.; for necessary action with reference Para-4 above.

Cash Branch./ A..ouott - IIV V/ Estt.V/ VI Headquarters Office'

oii."tor (System) Hqrs. Office nirh the request to upload r6e letter on the ESIC

2
3

4
5

6
7

u,ebsite.

scanncd wlth Camscinncr

\<tt"

.It. Dircctor



File N o.Z1 50251 I 17 12017/DlR/CGHS

E+{ 3qr

z 1 5$25 / 1 17 /20 t7 I DIR/CGHS/ EHS
Governmcnt of India

)Iinistry of flealth & tranril1. \\,'elfrrre
I)cpartmeut of llealth & l'amily Welfare

EI-lS Section

Nirrnan Bhilrvan, Nerv Delhi
I)aterl the,l 5'h "Irrnuzrn. 2tll g

OFFICE IIENIORANDUII

Sub: Sinrplification of referral sl.stem un<ler CGIIS

\\'irh rsrererlce to the a-bove nrentioned srrbiect the Lrndersignerl is clirected to state thatthis i\{inistT has been ,ec.iuin-,. representi}rions tbr simplitication of procecture tor SGHSbenef-iciaries Io ttnclertake treatment at prir,ate hospitals empanellecl uncier cGHS. The guidelinesisstred earlier on re'f'errali permission uncler oftlcr'lvlernorancla No s I lolll6lg6-ccHS fp) dr.lli6t97 and 02109/99' s-12020/4i97 -cGHS (P) ctt. 07/04ir999. s.l r0ui r/200-ccHS (p) dr.l0/01/20t)l ancl R..\,;Cons,,H-rd,,09-l0/CCHS_IV. dated llA,6i20l0 anctz'l5025ilOi"l(ilTiDIl{icciHS ctt. 09,/l ll2017 ha-s [1.,'r re'ieu,ed and ir has norv been clecicled rore'ise the guiclelines fbr cons[ltation and treirtmenr at CGI-IS empanelled private hospitals as perthc details giren untler:

i) All CGHS bcnel'iciaries (in all.CGHS ciries) shall be permirtecl fbrseekine opDconsu rtat ion frorn s pec ia r ists at pr:yl!. hospi tari' emp"r. r r JJ rr,lilf,.rt .,il;" oL,Ireferred b1' a,1' Nleclical otllcerici\{o of cGFIS \\,rJi;;.r ccntre. rn. ..t",rut"l,uibe rnentiorred on. the computer generated Prescription slip. ;\fter .onrutrrrlon'?iempanelled hospitals benehciary shall reporl ou"i ro concernecl *'ellness cenlre.r'hcre N'lo/cMo rvourd encrorse listecr in'esti_;i;;-r;; ;;;';r;ilffi ;;";;gtriclelincs mentionccl belor,'. For. unlisted i,rr;;rig;;;";irearrnenr procedure CN4olncharge shall,stlbmitthe prescription to cornpet*nt 
-ourt 

or;ry. ibr consiclerari'n in caseof pensioner beneficiaries- Serving enlplo-\r'r's shall seek pernrission tbr unlistecl- in*sti-uirtionitrcatnlent proce'lui-e tli,nr rri"ir-,ufort,-,r."r} per prevailinu guidelines.

'ii) Thc meclicines prescribed b1 specialisrs shall be supplied h-r, cciHS as per thea'airal''re generic narre ar rhe cci,rs u/elness C;,rir;. 
--
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iii)

ir')

In case the nredicine pr.cscribecl br the Spccialist is a,ailahle tr1.an altcrnative brancl
name lar,inq the same coniposition. it shall be supplierl b-r, thc br.ancl narte available
at CCHS \\'eilness Centre.

It-. the medicine prescribed b1 the Specialist is not available at CGI-IS Wellness
c!'rltre eithcl b-r gcneric name or alternale brand name. it shal be indcnted bv thc
same brand nante through,Authorlzed l_ocal Chemisr.

\\'ith refcrence to OiVt Z. t _i025/ t05/2017,,DI tuCGHS dared 09i I t/2017. ir is
clarified rhar the validity. ol the advice of Central Covernnlent ,,State Government
Specialist i CGHS lredical erfficer Ib. Iisted rrearmenr procedures sha be treated as
valid lbr three months unress nrentioncd otherlvisc and iro orhcr ret'errai (pcrmission)
letter. is req ircd to under_r.to. the treatment prrrcedure ai anY ol the, erlpanellcd
I-lospitals. lt is elso claritied thsr oncc a specilic trr'atmenr proccdure (ristcd) has been
advised br a Spccialist of Central Gor.emment ,'Siate Governntent or a CGHS
i\,ledical .officer. it is the oprion of CCI-lS beneficiary to undergo at an), ol-rhe CCHS
empanelled hospitals ot'histher choicc- and it is nol ccrmpulsorl:that Specialist /CCHS
Nledical otllcer sharr relir rhe beneficia^ tbr treatminr to'an-,- cGHS rscognizec
lrospitals.

. 
ln casc ol []aenro-Dialysis. the advicc for trcltment can be mrcle Lrpto six months

and in such cascs the aclvicc shall be valid lbr upto six months.

. In case of Radio-therap,r , Chemotherap_r. advised b).a Covernment Specialist thearlvice shall be valid tir all th. c, cle-s ol Raiio_therapl.iChemotherapy. The -<peciaiisthas to specit-v thc spccitic RaJio-rlrerapl proceduri. S.ft "it"rili (b1 heneticiar.vi
photo-copies of fhe pernri,rsion lener is require.l r(r bc srrbmitteil.

. In case o f'post-operati'c fb or'up treatn]eur in six ccrnditions as speciried in oNrdated I0.04.200t, permission tbr tbllo\\,up trearmenr stnii- b. .e,lrir.a ftonl
competent authorit-r.

ln case ol' non-listed inYesti,r.aations / treatment procedrrres permission lromcolnpetent authoritl,is reeluired to be obtained.
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2. This issues rvirh
guidelines.

To:

I lll lr.linistries / Dcparrrnenrs. (jorcrnnrenl ut.lndiaJ Direiitdr. CCHS- \irmlrn Bharrarr. Nerv DclhiI Addr' DDG (HQ)/A' .Add;r;onar t-lir=.ror'L.,inr Dir.ectors of ccHS ciries ourside Derhi



File No.Zl 50251 1 051201 7/DlR/CGHS

adta ql

z 1 5025t105t2017 tDtW CGHS/EHS
Government of lndia

Ministry of Health & Family Welfare
Deparfnent of Health & Family Welfare

EHS Section

Nirman Bhauran, New Delhi
Dated the 9e November,2A17

OFFICE MEMORANDUM

Sub: Simplification of procedure for treatment at private hospitals empanelled under
CGHS/CS (tdA) Rules, 1944

\A/ith reference to the above mentioned subject the undersigned is directed to state that this
Ministry has been receiving representations for simplification of procedure for undergoing treatment
at private hospitals empanelled under CGHS. The matter has been examined and it has now been
decided that CGHS beneficiaries:are allowed to undergo treatment at private hospitals empanelled
under CGHS of specific treatment procedures listed under CGHS rate list are advised by a Specialist
in a central Govemment / state Govt. specialist hospital or a CGHS Medical officer without any
requirement of any other referral (permission) letter.

2. Private empanelled hospitals shall perform the treatment on cashless basis in respect of
pensioners, ex-MPs, Freedom Fighters, Regular employees {both CGHS and CS (MA) beneficiaries}
of this Ministry & other categories of CGHS beneficiaries, who are presently eligible for credit facility
and shall enclose the prescription issued by Government Specialist or a CGHS Medical Officer, in
original (or a self-attested photocopy) along with the hospital bill submitted to the competent
authorities.

3. Serving govemment empioyees shall enclose the prescription issued by a Government
Specialist or a CGHS Medical Officer in original (or a self-attested photocopy), while submitting the
medical claim to the concemed Ministry /departmenuoffice for reimbursement.

4. CGHS Medical Officer / Govemment Specialist shall not refer the beneficiaries to any
particular empanelled hospital by name but, shall specify the treatment procedure and mention
'referred to any CGHS empanelled centre'.

5. These orders are applicable only in respect of treatment procedures for which CGHS rates
are available.

6. This issue with the concurence of IFD vide FTS No. 3130g4g, dated Q8,1ilJqF"t'*
oigiblly $sd by SUIaL KUMARGUPTA 

'oah:2ff7.11.G ldosjg tsT
R€es:Apgw€d

[Sunil Kumar Gupta]
Under Seci'etary to Govemrnent of lndia

Tet- 011-2306 1986

To:
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Ali Ministries / Departments, Govemment of lndia
Director, CGHS, Nirman Bhawan, New Delhi
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File No.Zl 50251 1051201 7/DIR/CGHS

Adl.DDG(HQ)/AIIAdditional Directors /Joint Directors of CGHS cities outside Delhi
All Pay & Accounts Officers under CGHS
Additional Director (Hqrs) / Additional Director (szy (czy(Ez)t(Nz), CGHS, New Delhi
JD (Gr.)/JD(R&H), CGHS Delhi
CGHS Desk-l/Desk-ll/CGHS-|/CGHS-Il, Dte.GHS, Nirman Bhawan. New Delhi
Estt.l/ Esft.lll Estt.lll/ Esft.lV Sections, Ministry of Heatth & Family Wetfare
Admn.l / Admn.ll Sections of Dte.GHS
Rajya Sabha / Lok Sabha Secretariat
Registrar, Supreme Court of lndia /Punjab & Haryana High Court, Chandigarh
u.P.s.c.
Finance Division
Deputy Secretary (Civil Service News), Department of Personnel & Training,
Sth Floor, Sardar Patel Bhawan, New Delhi.
PPS to Secretary (H&FW)/ Secretary (AYUSHy Secretary(HR)/ Secretary(AIDS Controt),
Ministry of Health & Family Welfare
PPS to DGHS /SS&MD, NRHM /AS (H) /AS & DG (CGHS)
Swamy Publishers (P) Ltd., P. B. No. 2468, R. A. Puram, Chennai 600028.
Shri Umraomal Purohit, Secretary, Staff Side, 13-C, Ferozshah Road, New Delhi
All Staff Side Members cf lrlationat Councit (JC$t) (as per tist attached)
Office of the Comptroller & Auditor General of lndia, 10 Bahadur Shah Zafar Marg, New
Delhi
All Offices / Sections / Desks in the Ministry
UTI-ITSC , 15311, First floor, Old Madras Road, Ulsoor, Bengaluru-56000g.
Nodal officer, McTc, 0GHS with a request to upload a copy of oM on CGHS web-site
Office Order folder
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l.F*

E M P L OYE E S' S TA FE'N'SURANCE CORPOFA T'CN'
'PANCIJDEEP BHAWAN': KOTLA ROAD: NEW AELHI42

rjo D-1 2/1 7 I 1 t tZOOl -E-.tV Dated 25.7.2OO3

CIRCULAR

-fhe mgtier of medical aitendance and treatment facilittes
.=+nrisslble to sonring employees cf the Corporation has been under

co;)sideraiion of the Hqrs. Office icr some time past. lt has boen decided
r.a e:<tencl tl-re fellowing medicai facitities to CorporaHon employees.

Cnrporation employees \.rrdng in Delhi/Noida area and in citias

wh*re ODCslMi:del Hospitals ar€ iun dir€ctly by the Corporation will b6

€:]iitled to medicai attendance aiid t;eatment from these ESIC institutions.

lf, hcv,'avei', any treatroeni faciiiry is nst available in Corpgration run

dispensariesrhospi:als, the empi:y;es cen be referred to nearest Govt, /

'r;i'raLe hcspitzis reengrnised unc=' CGHS by rJre treating doctors of ESIC

1-:1-*36nseriesliiosoitais fci the ;:cuiraC treatment end employoe, so.

rei'er-:si tc a rrivaie recognisec ^cspii=ls-shoritU intimate his Controlling

Ar.:lhcffi ;n aivance before get:;-- ihs'lreatment. The ernployees will be

l:i
5-

{(.,

'nris /

eliglble {or reimblrrsement of expe-ci:ure only if they are referred to oavail

ihe' treatmeni from outside ES: institutions by treaiing Corpotation

Scctcis ior non-availabilitl' o: ::s :i-sattnent in ES! Hespitals. Medieal

a*yenar tc suci'i employees ca- ;e gianted by the Conrpetent Authority iir

;',ard cases on leceiving i fori:'=l i'aquesi in this regard as pgr existing

procadu;'e. Expeniiture cn ==ch item r,rrill tre reimbursed by the

Cororaiicri maxirnurft upto CGiiS apprcved rates end expenditure mad$

be,vond CGHS approrred ra:es have to be bome b), the employoe

ccncern=ci.

r. The entitiement for indcoa treatmqnt is shown

i j Basic pay upto Rs.?530i-

lii Basic Pay fram Rs.7501 to lC,SCCi-

3l Basic pay from Rsi10,501 & above

bblow:-

c

:

General Ward.
\

Semi Private warrl.

Private ward.

, irl r,!he:,€v iI!.,"9i#f-mgrgenglgjtrAlrnegt,ae$ala&&Egl+tarql&.*ptimte
r-eccgn;sed"hoeeiial,.r.yithgtrg,see]$S+..aFg.Rxah.q&ib.+&rapste$l{AutF'{t[ity,

iiE:,.,ciai-m' +*ll.,havq,to,,he fOrwardg+-.ri+.idqr:s..*Offictn'r(=.&lV'cB,rangh)

fr-ir,-rishing .lhe.Cetaih of arjrnissiDlg.q0pfllsl.es-per.G$li$.'app+ave+drraie,s

alo,:gwith a .c€rtificate..lrg$"-BnMGffiedieal."Refefee&,;E$i. ecryr:rtlion

D r: c tc i, ss,qflrql i-!g..g.t-*.pmergenc!,

Scanned with CamScanner
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-:2.: -

The employees working outside DethyNoida are prGssntly
governed under C€ntral Services ( Medical Attendance ) Ruies, 1944
for the purpose of medical attendance and treatment. The employees
posteci in such areas can also avail treatmsnt from private hospitals
recognised by CGHS on b6ing reforred to by their respec.live
Authorised 4edical Attendants. The expenditure in sucfr cases will
have also to be.restricted as per CGHS approvod rales.

lrr the absence of any tie-up arrangemsni . with the orivate
recognised hospitals, it has not been foqnd f.easible to make diiecr
payment to these hospitals where Corporation employees are referecj
for geiting the tr€atment. The Directorate (Medical) D6lhi and all the
Regional Directors have already been requested to explore the
pcssibility of making tio.up anangements with the Hospitals and
Diagnostic Centrss approved by CQHS at CGHS approveci rates. .4s

anc u/hen such an airang3ment is frnalised, furthar instructions in ti.ie
i';ialter would be issued.

The matter of recovery of contibutions trom tha serving employaes

icr providing medical attendance and trbatment is alsc under

consideration and instructions in this regard would be lssued

separately. l

ii
,KH(8. LAH

JT. DTRECTOR ffllEB.l

I All Offic6rs cf the Hqrs.' Office.
All Rsgionai Directors/Director, SRO Pune.

Ail Jcint Directors-in-charge, SRO Baroda/Coimbatore/Hubti
fi$.adur ai t Mar oll Nagpur/S ura WhanaNiiay awada/Barrackpore.

Directarcte (&{edicar) Delhi/Directorate (Medical) Noida/Sire6tcr

ESIC Hospiiai, KK. Nagar/Direclor (FV\, Pro.iect, Nevr Delhi'
I'i eci ic" I S uperintendents, E S I C Hospitals Baseidarapuri
T hak urpukur tokhla/Chinchwad lJhilmillChandigarh,/Nacharam/
.lai pur/Ludhiana/Rohini/Sahibabad/Rajaji Nagar/Ranchi /Gwvahati'

All Joint Direclors {Fin-)/Dy. Director (Fin.),c

Scarned wiih Camscnnne,
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j-t,Gls iecL).;;rir*,::ci b1' ,:l:e Ste.;c Gevi:s , /CC,i-iSr/CS (i.iA)
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' >t:'; :t:k

Ti:,: Liita:li-'s:l-gr:c1 j.s cllrrrctrtri .Lr slr; Li;at tiio ir.;s.Lre fu-r grcilr.i: ._.f
P:::xiitiss:-r:;'r: f ci' tllcirLl';i:.ii:'t i.,'f. Ccitt:,:.=:I Ccvtl eni::I*yc:r.:1; €urd" ,tiri: rfl,:;d-rci.sc:f Li-t;-:tr f'::rr1:-Ir' 1;r eiltr cf tire i:cs1:i.yii";.;il;iscd. b1,.tlre si:e.te G*r,t./CGiIs RuIes/cs(Iiri) iti..rlis r-tg'i4.'-iikf J:cci{ Lrlriiei c.,iislcl.:rot,i;:;: ,:f i:ireG:vt, f :r E':r:',rc ti.rrrr: i)cfa'to rL i.rils *.lrr b:;crr .l.crci,..,,,i'tiiJ-ti-..* c,rr:t,::eiLGi:vt,,r i.tjii )It':-'c:.:s ;:;rcl l:re ltciiti;:t;r.s ..rf tlr::ir f a:rti.L icc i,1a;; ire p.irrf,tt,t:c1 Lcavair ti r'tt'.iiical f ac j-ritres iii alry t: ;ire-C"i.l.r*r oo.,.r,, " , fi[a.te G.>vcs.ir:s_.it--l-r: ei;ci -circ ir::i,_ritals rec:,giri!eri Fy I,_r;_S.tcrtr GrvL' /CgiE Rti.tus/cs(I"ii\) 
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Ruru.s r i944, as ,;.;err as =.-ilc hci :r["i" -r"ii:,-r,].i.lIj, ,,y eirircr

$ci:'!:r aI G':v't , ::.r i:ir.,-, [i.L 4.,:.c Gl:q/l:. 'sr*:]:jcct .1.:.,-i:-,.: clx.iil.iu i- ln tr:Ert tire1,r,,ti1I l:r.: rei,il,.btr::r.::li.t:rc rnr.::-lica! grq,r"rrIl:L.tr.,.re nt ,{,ir..., r{i{11:.1s f *rcc1. i:;,.. t[eG:ry'i:. U.,t'..cr the .CGi{S iltrles/CS(li.\) Ri:Ies j L9.-;.J cjt .tite arct,.i.r:I clqlrer:riii^
{:L:..re ir.:cu;:i-c,r, r,liricl.:.,l.,rer i; iccs. rrr eti:.:.:r vI.-:rcLs, .t}rc l)rr:ri,iig.r j-;i: carti:r: granrec by ':iic I'lead ti 'ti:c Liii:isyxy/Dtt.);:itnlrjirt/ilf.f i-*c rrc ,chc
C,:,trticl Gcnrt o 3rri1.)I*y,::esht:*rit.rers r,'F thi'ir f arnllics' i:c ct:iEin i.iyerLic.,lscrvj-c*s f-t:,-'i.r doY :si i:n{l ,'1.::ivale h:.rs;:ii:als recrrgltised trpi].e:: CG1{S iitLlrc 1B CGI$ ccv{:ti-'e:.: c i.t les aJ-s c,

Da:.)d 'tl:.:: 26th I'lai:cii, :ZO3C,

.gri.. :CX trEliJ.:iiip; it:i
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rf tire 'Lrca'i::.rcnt f c;: a T?ar.i:icr-.1ar tjis,..rase/pr3ccldlr.re fs averle.brc'bl:e cAr.lo Cii:], vlire::::t the Gt.rvL.r sr-,i.vt:.ir.L iS Cl.,fpIolrCe , ht rnay bs. irer,rd: i:L .,t-.ava'il :'F'ilie t'.tr:r'ii-caI s:J.rvic::s iit airir o,tircr c;Lty rf ilis ei:rice'br-.tstrci: cascs, ire r.,ritl irct' ice ,:rigiirie-.' f;;r sanrcii,,i .ii-,r elog,
c ese 'ti:;: trrra'c,i;riitt, f :ir a :.:a.i:t;icr.lI i:r d isr=re.s e/ i)r:)ceclttre is i]..-rt avail a.:,itirc Eer';r3 r.rtat:';:rrr, i:ire L:::i:;f iciirl, i*irr b,ir c1.'-i;:!rrcf eE se:rc:;irrr cf'tf iis eirt i'tlr:rf cl-ass f cr i:a1ij-i).:l t,rcaLnrsp.t til a. clif f c:e:ri: citrr.
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