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File No. D-12/17/1/3/2020-E.IV Dated: 13.05.2022

To,
1. The Secretary General / General Secretary,

All India Federations, Associations, Unions of various cadres of ESIC.
2. All Officers of ESIC.
3. All Employees of ESIC.

Subject:- Medical Attendance and Treatment to ESIC employees and their dependents —
suggestions — regarding.
Sir,

Please refer to this office letter dated 27.04.2022 (Copy enclosed) on the above subject; vide
which it was requested to give suggestions / feedback on the recommendations of the committee
constituted to provide with measures for streamlining the medical attendance and treatment to ESIC
employees.

In this regard, some of the stakeholders have requested to extend the due date, as they are
under process of consultation with employees of ESIC to ascertain feedbacks.

Accordingly, the competent authority has decided to extend the time / last date for submission
of suggestions till AN of 23.05.2022.

Therefore, it is requested to send your valuable suggestions / feedback on the
recommendations of the committee latest by AN of 23.05.2022 at corporatecell.hg@esic.nic.in. An

individual employee may also send his / her suggestions / feedback separately, if desire so.

Kindly ensure to send the necessary information on or before the stipulated date to this office
so that necessary action may be taken.

This issues with the approval of Competent Authority.

Yours faithfully,
Encls. As above.

(NISHANT KUMAR)
DEPUTY DIRECTOR
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File No. D-12/17/1/3/2020-E.IV Dated: 27.04.2022

To,
The Secretary General,

All India Federations / Associations of Employees’ / Officers’ of various cadres of ESIC.

Subject:- Medical Attendance and Treatment to ESIC employees and their dependents —
suggestions — regarding.
Sir,

Please refer to this office letter of even No. dated 21.03.2016, 13.04.2016 & 08.07.2016 (copies
enclosed) on the above subject.

In this connection, it is informed that various references have been received from field offices
highlighting the difficulties being faced by them in ensuring proper and hassle free medical treatment to
employees and their dependents. To look into such issues, a Committee of officers was constituted by DG
to give recommendations on measures to be adopted for streamlining the medical attendance and
treatment to ESIC employees.

As per the recommendations of the Committee the changes proposed in the ESICHS vis-a-vis the
existing system under various heads is given below:-

1. Availability of facility to change option i.e. obtaining medical facility either from ESIC
Medical Institution or under CS(MA) Rules, 1944 and vice versa.

Existing Policy in ESIC Proposed changes
The employees residing in area having ESIC medical facility « ESIC Contributory Health Scheme (ESIC-CHS)

can opt eitties should be made mandatory in respect of all such
employees residing / posted in such district where
an ESIC hospital is available.

e The employees residing in other districts would be

(i) to receive medical facility from ESIC on the basis of
payment of contribution as per CGHS rates, or
(i) to receive medical treatment as per CS(MA) Rules,

1944, covered under CS (MA) Rules, 1944. However,

(Circular dated 21-03-16 of ESIC HQ) such employee can be covered under ESIC-CHS,
The employees opting for medical facility under on request basis. No TA / DA would be allowed to
CS(MA) Rules, 1944 are not eligible to receive medical them for visiting ESIC medical institution.

treatment from ESIC institutions.

» The employee residing in non ESIC area are covered
under CS (MA) Rules, 1944,

(Circular dated 13-04-16 of ESIC HQ)

(A) Medical Treatment in Emergency.

Existing practice in ESIC Proposed changes

As per instruction dated 13-09-2010 in case of emergency | In emergency cases the tie up hospital would initiate
the employee / dependent may be directly taken to any of | the treatment after ascertaining the authenticity of the
the nearby Hospital available under ESIC network / tie up | patient on the basis of online data available on
hospital so as to avail cashless hassle free services from the | website www.esic.nic.in. The hospital would not
hospital. demand any advance. An undertaking from employee
/ family would also be obtained by the tie-up hospital
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regarding his entittement under ESIC-CHS. The
treatment would be provided on cashless basis. No
advice of Govt. specialist / ESIC specialist would be
required for this. The authenticity of the patient would
subsequently be confirmed from the concerned
authorities at the earliest.

In case no such tie up hospital is available the employee /
dependent may take treatment from any of the Govt /
Private hospital nearby and the bills paid by him may be
reimbursed to him as per CGHS / CS(MA) Rules.

The existing provision is to be continued.

(B) Provision of Medical facility on cashless basis.

Existing facilities in ESIC

Proposed changes

The medical arrangement as available for IPs is being
extended to the employees.

No separate arrangement of OPD and investigative
facilities has been created for employees of ESIC.
Further no separate ward / Semi Private Ward / Private
ward has been created in ESIC hospital.

At present there is no separate arrangement of tie up
with Private Hospital for employees of ESIC. The
present tie up arrangement is governed by instructions
issued by Medical Division of ESIC HQ which is centred
around requirement of IPs and not as per requirement
of employees of ESIC.

There is no provision for cashless treatment (OPD
/IPD) at private empanelled hospital on the basis of
advice of Govt / ESIC specialist without referral.

e Treatment at ESIC Hospital. (OPD /IPD)

The employees can take the treatment as per the
facility available in the ESIC hospital. In case the
facility in ESIC hospital is not available as per his
entitlement of CGHS then they can opt to have
treatment from private empanelled hospital and the
referral to same shall not be denied.

» Treatment in Private hospital empanelled

with ESIC.

Separate tie-up arrangement with private hospitals
should be done for providing medical facilities to the
employees as per their entitlement. The responsibility
of doing tie-up arrangement would be on the Regional
Directors / SMOs.

(1) OPD Treatment-
(on the basis of CGHS circular dated 15-01-2018)

(i) Al ESIC-CHS beneficiaries may obtain OPD
consultation from specialist at private empanelled
hospitals after being referred by any Medical
officer of ESIC Dhanwantari Module Generated
Slip.

(i) The empanelled hospital shall
consultation on cashless basis,

(i) After consultation at private empanelled hospitals
ESIC-CHS beneficiary shall report back to
concerned ESIC Hospital / Dispensary where ESIC
Dispensary In charge / Specialist of ESIC Hospital
would endorse the CGHS listed investigations
advised.

(iv) After endorsement by the ESIC  Dispensary

Incharge / Specialist of ESIC Hospital the

beneficiary may be permitted to have the listed

investigations conducted at any private hospital /
diagnostic centre empanelled by RD which would
conduct the investigation on cash less basis.

For conducting the unlisted investigation on

cashless basis from Private empanelled hospital /

diagnostic centre the permission / referral from
the concerned ESIC hospital would be required.

(vi) The beneficiary may be permitted to have the
unlisted investigation done on their own after
endorsement of essentiality of the same by
Government specialist / ESIC Spedalist for
reimbursement of expenditure.

provide OPD

(v)




(vii) Medicines advised by specialist of Private
empanelled hospital will be issued by ESIC
Dispensary In charge / Specialist of hospital as
per the practice followed by CGHS.

(CGHS circular dated 15-01-18).

(viii) In order to ensure that medical facility is
provided to the genuine beneficiaries, the
concerned authorities shall ensure that
updated data of employees covered under
ESIC-CHS alongwith their photograph is
available under the ESIC Staff / Pensioner
link of website www.esic.nic.in.

2) In patient treatment (IPD)
(Reference CGHS Circular dated 09-11-2017)

(i) Al ESIC-CHS beneficiaries may obtain IPD
treatment at private empanelled hospitals of
specific procedure listed in CGHS rate list as
advised by a specialist in a Central Govt, / State
Govt. Specialist hospital or a ESIC specialist.

(ii) The empanelled hospital shall provide the
prescribed treatment on the basis of the
prescription on cashless basis after ascertaining
the authenticty of patient, and entitlement of
wards from the concerned authority of ESIC.

(ii) An undertaking from employee would also be
obtained by the tie-up hospital regarding his
entitlement under ESIC-CHS.

(iv) For any further material /additional procedure
investigation other than the condition for which
the patient was initially advised would again
require the permission from the concerned
authority of ESIC.

(C) Provision of Medical facility on re-imbursement basis.

Facility under ESIC

Proposed changes

As per the instruction dated 25-07-2003 when there was no
tie up arrangement the employees were eligible for
reimbursement of expenditure incurred on treatment taken
from outside ESIC institution only if they are referred to
avail the treatment from outside ESIC set up, by the
treating doctor.

As per the instruction of Gol the ESIC-CHS covered
employees may also be allowed to avail medical
facilities in any of the Central Govt./State Govt.
hospital and the hospitals recognised by ESIC/ State
Govt. / CGHS Rules / CS (MA) Rules, 1944 subject to
the condition that the reimbursement of medical
expenditure would be made as per CGHS/CS (MA)
Rules, 1944,

The OPD medicines prescribed by such hospitals
would have to be procured from the ESIC hospital /
Dispensary.

3. Provision of medical facility to employees covered under CS (MA) Rules, 1944.

(i) The medical facility to employees who are to be mandatorily covered under CS (MA) Rules
would be provided in the manner prescribed under CS (MA) Rules, 1944.

(ii) It is recommended that in addition to Govt. hospital and CGHS / CS (MA) recognised private
hospital, the private hospital empanelled with ESIC for IP as well as employees shall be treated
as recognised hospitals in respect of employees covered under CS (MA) Rules and any
treatment taken at such private hospitals would be reimbursed at CGHS rates in the manner

prescribed under CS (MA) Rules.




4. Appointment of AMAs.

In respect of employees to be covered under CS(MA) Rules, 1944, the ESIC field offices adopt AMAs
as per the list circulated by State Coordination Committees. However, such AMAs are not in positioned in all
locations. Hence it is recommended that RDs/SRO I/c / SMOs may be directed to appoint additional AMAs,
wherever required, as per CS(MA) guidelines. However, if even after that, AMAs are not available in certain
locations, IMPs appointed by the ESIC may also be treated as deemed AMAs as per terms and conditions
governing CS(MA) Rules, 1944.

Provision for fami iding at place n ting of ESIC employees.
Situation Proposed changes.
Employee covered under ESIC-CHS but family living in | Family would be free to avail treatment from nearby ESIC
Non ESIC area. Hospital and Tie-Up hospitals. However no TA /DA would

be payable for visit to ESIC hospital and tie up hospital.
Alternatively the family members can avail treatment from
the AMA and the recognised hospitals available in their
area. Any expenditure incurred in such treatment would be
reimbursed as per CGHS /CS (MA) Rules.

6. Provision in case of Non-availability of ESI

As per MOH&FW OM F. No. S. 14025/7/2000 MS dated 28-03-2000 the Central Govt. employees and
members of their family may be permitted to avail of treatment in any of the hospitals recognized by the
State Govt. / CGHS Rules / CS (MA) Rules, 1944 subject to the condition that the reimbursement would be
made as per CGHS /CS (MA) Rules, 1944,

7. In addition to the above, the following are also proposed:-

i.  All the instructions issued by MH&FW issued under CS (MA) Rules, 1944 and CGHS pertaining to
rates of different medical procedures and investigations should be made applicable to
employees of ESIC w.e.f. the date of its applicability to the employees of Central Government
without there being any need for its adoption.

ii.  The CGHS / CS (MA) instruction with respect to issuance of identity cards, Travelling allowance,
Medical Advance, settlement of claims etc. shall be followed.

In this regard, suggestions / feedback are called from Officers’ Associations / Employees’ Unions /
Federations of ESIC on or before 10.05.2022 at corporatecell.hg@esic.nic.in on the issue for framing the
medical attendance and treatment policy for ESIC employees.

It is added that suggestions offered by the individuals, if any, be submitted through their All India
Federations / Associations to which they are affiliated to.

This issues with the approval of Director General.

Yours faithfully,
Encls. As above.
AL lomof forhra

(NISHANT KUMAR)
DEPUTY DIRECTOR
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. EMPLOYEES’ STATE INSURANCE CORPORATION
PANCHDEEP BHAWAN', C.L.G. ROAD, NEW DELHI— 110 002.
www.esic.nicin (23234092

No. (PF.) z-
©.(PF.)Z Dated:- 21.03.2016

11/ 12/1f12-Corp. celt (Audit)
To,

1) Al :
EZ; Al as:;g’;ss”csfplmctorate (Medical)Delhi/Noida. )
Uperintendents of ESIC Hospitals/ESIC Model Hospitals/ESIC Dental Hospital, Rohini.

3) Al i -
E4§ ﬂl ngns %?::gﬂrslfed’orsfmrectorsﬂoint Directors I/c. o
(5) Director (Fin ), £ I(g)[{giuty Directors(F) of ROs/SROS/ESIC Hospitals & Medical Institutions.

(6) Joiqt Directors E-V/E-I, ESIC Hgrs.
(7) Nationa! Train ing Academy, Dwarka, New Delhi.
S - i i
ubject: Option by serving employees of ESIC for availing medical facilities — reg.
Sir/Madam,

-

Please refer to this office letter of even No. dated 01.01.2016 on the above subject.

In this connection, it is informed that Ministry of Health and Family Welfare has expressed its inability to extend
CGHS facilities to the employees of ESIC due to resource crunch.

In view of the above, you are requested to immediately seek options from the employees of your region (including
all subordinate offices and including those whe had earlier opted for CGHS facilities) as under:-

(i) Either to avail medical attendance and treatment from ESIC Medical Institutions on payment of contribution at

prevailing subscription rate of CGHS.
Or

To avail medical attendance and treatment free of charge under CS(MA) Rules, 1944. Such employees will not

(i)
be entitled to avail medical attendance and treatment from ESIC Medical Institutions.

Accordingly, the contribution at prevailing subscription rates of CGHS may be deducted from the salary of April,
2016 onwards in respect of such employees who opt for medical attendance and treatment from ESIC Medical Institutions.
Further, ESIC Medical Institutions of your state may also be provided with the details of employees who opt for medical

facilities under CS(MA) Rules so that they are not provided medical facilities by ESIC Medical Institutions w.e.f. 01.04.2016.

You are requested t© take necessary steps for ensuring medical facilities to the officers/staff as per their options

wee.f. 01.04.2016 and a compliance report may be sent to this office.

——

Yours faithfutly,

(S.K. SINHA)
DIRECTOR
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EMPLOYEES’ STATE INSURANCE CORPORATION
"PANCHDEEP BHAWAN?, C.1.G. ROAD, NEW DELHi - 110 002.

www.esic.nicin 123234092

No. (Pf.} Z-12/12/1/12-Corp. Celf (Audit) Dated:- 13.04.2016

To,

{1} All 3SMCsfSMCs/Directorate {Mediczl) Delhi/Noida.

{2) All Medical Superintendents of ESIC Hospitals/ESIC Model Hospitais/ESIC Denial Hospital,
Rohini,

{3} All the Regional Directors/Directors/Joint Directors I/c.

(4) All 3oint Directors {F)/Deputy Direciors(F) of ROs/SROS/ESIC Hospitals & Medical
Insttutions.

(5} Diractor {Fin.), ESIC Hars.

(6} Jeint Directors E-V/E-I, ESIC Hars.

{7) National Training Academy, Dwarka, New Delhi.

(8} Medical Commissioners, ESIC Hars., New Delhi.

{9} Sirector (M.AL), ESIC Hars., New Dalhi.
Subject:- Option by serving empioyees of ESIC for availing medical facilities — reg.
Sir/Madam,

I am {c invite your kind attention to this office letter of eve.ﬁ No. dated 21.03.2016 on the
above subjec.,

In this regard, it is informed that references have been received from some regions seeking
darification in respact of such ESIC employees who have opted to avall medical fadiities from ESIC
Medical Institutions on payment of contribution at CGHS rates, but ESIC Medical Institutions are not
situated/iccatad t their piaces of postings.

The metier has been examined and it is informed that empioyess in the aforesaid category
would be considered under option (i) i.e. “aveiing medical attendance and treatment under

CS(MA) Rules, 19447 8ill further orders.

Yours faiﬁ';fzmy,

JH Verda

——eee—

(S. K. SINHA)
DIRECTOR



EMPLOYEES' STATE INSURANCE CORPORATION
'PANCHDEEP BHAWAN', C.1.G. ROAD, NEW DELHI- 110 002,

Www.esic.nic.in t23234092

No. (Pf.) z-11 {1271/ 12-Corp.Cell Dated: 08.07.2016

To,

(1) All SSMCs/SMCs/Directore (Medical)Delhi/Noida.

(2) All Medical Superintendents of ESIC Hospitals/ESIC Model Hospitals/ESIC Dental
Hospital, Rohini.

(3) All the Regional Directors/Directors/Joint Directors I/c,

(4) All Joint Directors (F)/Deputy Directors(F) of ROs/SROs/ESIC Hospitals & Medical
Institutions.

(5) Director (Fin.), ESIC Hgrs.

(6) Directors E-V/E-1, ESIC Hagrs.

(7) National Training Academy, Dwarka, New Delhi.

(8) Medical Commissioners, ESIC Hgrs., New Delhi.

(9) Birector ( M.A.), ESIC Hars., New Delhi.

Subject:- Option by serving employees of ESIC for availing medical facilities — reg.

Sir/Madam,
Please refer to this office letters of even No. dated 01.01.2016, 21.03.2016 and 13.04.2016
on the subject cirag above,

the officials and their dependents das per their options through ESIC Medical Institutions angd tic up
hospitals, as the tase may be, as per the extant instructions issued in the matter from time tg time by
this offica,

Further, it must pe ensured that monthly contribution at prevailing Subscription rates of CGHS
is deducted from the saiary of g employees w.e.f 01.04.2016 except those who Opt to avail medica)
facilities under CS(MA) Rules, 1944. )

This issues with the approval of Insurance Commissioner (P&A).

Yours faithfulty,

H. s. SAINI)

(
ASSISTANT DIRECTOR
=225 1ANT DIRECTOR
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HEADQUARTERS OFFICE
EMPLOVYEES’ STATE INSURANCE CORPORATION
PANCHDEEP BHAWAN; C.I.G. ROAD: NEW DELHI - 110 002
Website : www.esic.nic.in

1 ¥ f
No. D-12/17/1/4/2001-E.1IV Dated: 13-09-2010

To
(1) D(M)D/All SSMCs/SMCs/ Director(Medical)
(;'Z) All Medical Superintendents of ESI Model Hospitals
(3)  All the Regional Directors/Directors/Joint Director I/C

Subject: - Provision of cashless treatment to ESIC Employees and their dependants.
Sir/Madam,

The guidelines regarding medical attendance and treatment facilities admissible to the
serving employees of the Corporation were earlier circulated vide this office circular of even no.
dated 25-07-2003, followed by clarification issued vide circular of even Number, dated, 14-05-
2008 regarding approved lists of Hospitals/Diagnostic Centers with applicable CGHS rates from
time o time. The powers regarding settlement of claims for reimbursement of medical expenses
and grant of Super Specialty treaiment not available in ESI Hospitals in the concerned locality
have also been delegated to the respeciive Head of the offices vide letter No. A-27/17/ 1/2008-
Elll, dated, 30-10-2008. The instructions regarding availing Cashless Super Spccialty treatment
by IPs from any of the tie-up/ network of ESI hospitals have been issued by Medical Division
(Hars. Office) vide U-16/1 2/5/2005/Orrisa/MIII, dated, 15-01-2010. It has now been decided that
similar facility of availing cashless Super Specially treatment by the IPs from any of the tie-
up/ne: work of ESIC Hospitals in the country may be extended to ESIC employees also.

In view of the above, the RDs/Directors/JD Incharges /SSMC/SMCs/ MSs of the Model
Hospiral are directed to extend the cashless medical treatment facility in respect of ESIC

employees and their dependants in the following manner:-

will be free to select any of the tie-up/network hospital of his choice in

1. The employee _
ng the required Super Specialty Treatment. No

the same state or any State for getti
TA/DA will be admissible.

The list of tie-up Hospitals in the State as appearing in the ESIC website as updated

5

B from time to time should also be available in all the ESIC offices’hospitals.

3. Reference to the tie-up/network hospital shall be made by the respective ESIC
hospital/ Director (Medical)/ SSMC/dispensary 10 which the employees are normally
attached.

4. In case of emergency, the employee/dependant may be directly taken to any of the

nearby Hospital available under ESIC network/tie up hospital so as to avail. cashless
hassle free services from the hospital. For this purpose instructions may be issued by

Scanned with CamScanner
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she MS/SSMC/SMC/ Director ( Med) to the tie up instilutions in their respeois
areas to accept admissions in emergency for cashless treatment for £58IC
employees/dependants on production of medical cards. MS/SSMC/SMC/ Direcicr
(Med.) can verify the treatment documents at a later stage in such cases.

g In case no such hospital is available as referred in para 4 above the
employee/dependant may take treatment from any of the Govt./Private hospital
nearby and the bills paid by him/her may be reimbursed to him/her by the concerned
Head of Office restricting the claims to the ceiling of CGLIS rates/ CS(MAY Actuals,

whichever is least.

8. All the Heads of the Offices may issue the medical cards in respect of their
_-/ employees with dependants, if not done already. These cards will be vahd ull
Pehchan cards are issued in respect of employees in due course of time.
/i References for the Super Speciaity Treatment including diagnosiic will be done by
SSMC/SMC/MS, ESIC Hospilals directly run by the Corporation.  The tie-up
Hospitals will send the bills alongwith necessary supporting documents o the
respective SSMC/SMC/D(Medical)YMS for settlement.
8. In exceptional circumstances or in emergency medical advance may be paid directly
1o the treating hospital/Institutions at the discretion of

SSMC/SMC/Director(Medical)/Regional Director/M.S.

This issues with approval of the Director General and concurrcnce of Financial
Commissioner.

Yours faithtully

)

B NS
Iy
//

—
_— (5.K. Shah)
Ji. Dirvetor

l‘\5’\%\\‘*

P
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Copy to:-

1. All Joint Directors(Finance)/Deputy Directors(Finance) in Regional Offices/Sub
Regional Offices/ESIC Hospitals/ESI Model Hospitals.

Z NTA, Dwarka, New Delhi. '

3. joint Director (E.VI)with the request to issuc suitable instructions on the above
subject in respect of pensioners.

4, Director(Finance)/Joint Director (E.V)/Joint Director (Finance) Hqrs. Office.

5. Medical Branch-I (Hqrs.) for necessary action with reference Para-4 above.

6. Cash Branch/ Accounts — [II/ V/ Estt.V/ VI Headquarters Office.

7. Director (System) Hgrs. Office with the request 10 upload the letter on the ESIC

website.

Jt. Dircctor

\':{\%\\0
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File No.Z15025/117/2017/DIR/CGHS
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Z 15025/117/2017/DIR/CGHS/ EHS
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare
EHS Section
Nirman Bhawan, New Delhi
Dated the 15" January, 2018

OFFICE MEMORANDUM

Sub: Simplification of referral system under CGHS

XS

With reference to the above mentioned subject the undersigned is directed to state that
this Ministry has been recci\-'ing representations for simplification of procedure for CGHS
beneficiaries to undertake treatment a private hospitals empanelled under CGHS. The guidelines
issued earlier on referral/ permission under Office Memoranda No S 11011/6/96 ~CGHS (P) dt.
1176/97 and 02/09/99. S-12020/4/97 —CGHS (P) dt. 07/04/1999. S.11011/1/200-CGHS (P) dt
10/04/2001 and RA/Cons/Hyd/09-10/CGHS-1V. dated 11/06/2010 and
£.15025/105/2017/DIR/CGHS dt. 09/11/2017 has been reviewed and it has now been decided to
revise the guidelines for consultation and treatment at CGHS empanelled private hospitals as per
the details given under:

] All CGHS beneficiaries (in all CGHS Cities) shall be permitted for seeking OPD
consultation from Specialists at Private hospitals empanelled under CGHS after being
referred by any Medical Officer/CMO of CGHS Wellness Centre. The referral may
be mentioned on the computer generated Prescription slip. After consultation at
empanelled hospitals beneficiary shall report back to concerned wellness centre.
where MO/CMO would endorse listed investigation and issue medicines as per
guidelines mentioned below. For unlisted investigation/treatment procedure CMO
Incharge shall submit the prescription to competent authority for consideration in case
of pensioner beneficiaries. Serving employvees shall seek permission for unlisted
investigation/treatment procedure from their depariment as per prevailing guidelines.

ii) The medicines prescribed by specialists shall be supplied by CGHS as per the
available generic name at the CGHS Wellness Centre.




V)

vi)

vii)

i ]

To:

L) 1D —

File No.Z15025/117/2017/DIR/CGHS

In case the medicine prescribed by the Specialist is available by an alternative brand
name having the same composition, it shall be supplied by the brand name available
at CGHS Wellness Centre.

If. the medicine prescribed by the Specialist is not available at CGHS Wellness
Centre either by generic name or alternate brand name. it shall be indented by the
same brand name through Authorized Local Chemist.

With reference to OM Z.15025/105/2017/DIR/CGHS dated 09/ 12017, it is
clarified that the validity of the advice of Central Government /State Government
Specialist / CGHS Medical officer for listed treatment procedures shall be treated as
valid for three months unless mentioned otherwise and no other referral (permission)
letter is required to undergo. the treatment procedure at any of the empanelled
Hospitals. It is also clarified that once a specific treatment procedure (listed) has been
advised by a Specialist of Central Government /State Government or a CGHS
Medical officer, it is the option of CGHS beneficiary to undergo at any of the CGHS
empanelled hospitals of his'her choice and it is not compulsory that Specialist /CGHS
Medical officer shall refer the beneficiary for treatment to any CGHS recognized
hospitals.

In case of Haemo-Dialysis. the advice for treatment can be made upto six months
and in such cases the advice shali be valid for upto six months.

In case of Radio-therapy Chemotherapy advised by a Government Specialist the
advice shall be valid for all the cycles of Radio-therapy/Chemotherapy. The specialist
has to specify the specific Radio-therapy procedure. Self-attested (by beneficiary)
photo-copies of the permission letter is required to be submitted.

In case of post-operative follow up treatment in six conditions as specified in OM
dated 10.04.2001, permission for follow-up treatment shall be required  from
competent authority,

In case of non-listed investigations / treatment procedures permission from
competent authority is required to be obtained.

This issues with the approval of competent authority in supersession of earlier
guidelines.

[; ’/.‘.:,;
iDharminder Singh|
Under Secretary to Government of India
Tel- 011-23062666

Al M inistries / Departments, Government of India
Director. CGHS. Nirman Bhawan. New Delhi
Addl. DDG (HQYAIl Additional Directors /Joint Directors of CGHS cities outside Delhj




File No.Z15025/105/2017/DIR/CGHS

Z 15025/105/2017/DIR/ICGHS/EHS
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare
EHS Section

Nirman Bhawan, New Delhi
Dated the 2" November, 2017
OFFICE MEMORANDUM

Sub: Simplification of procedure for treatment at private hospitals empanelled under
CGHS/CS (MA) Rules, 1944

With reference to the above mentioned subject the undersigned is directed to state that this
Ministry has been receiving representations for simplification of procedure for undergoing treatment
at private hospitals empanelled under CGHS. The matter has been examined and it has now been
decided that CGHS beneficiaries are allowed to undergo treatment at private hospitals empanelled
under CGHS of specific treatment procedures listed under CGHS rate list are advised by a Specialist
in a Central Government / State Govt. Specialist hospital or a CGHS Medical Officer without any
requirement of any other referral (permission) letter.

2. Private empanelled hospitais shall perform the treatment on cashless basis in respect of
pensioners, ex-MPs, Freedom Fighters, Regular employees {both CGHS and CS (MA) beneficiaries}
of this Ministry & other categories of CGHS beneficiaries, who are presently eligible for credit facility
and shall enclose the prescription issued by Government Specialist or a CGHS Medical Officer, in
original (or a self-attested photocopy) along with the hospital bill submitted to the competent
authorities.

3 Serving government employees shall enclose the prescription issued by a Government
Specialist or a CGHS Medical Officer in original (or a self-attested photocopy), while submitting the
medical claim to the concerned Ministry /department/office for reimbursement.

4. CGHS Medical Officer / Government Specialist shall not refer the beneficiaries to any

particular empanelled hospital by name but, shall specify the treatment procedure and mention
‘referred to any CGHS empanelled centre’.

5. These orders are applicable only in respect of treatment procedures for which CGHS rates
are available.
6. This issue with the concurrence of IFD vide FTS No. 3130849, dated QR 11288 orfied

gmz signed By SUMIL KUMAR
Date: 2017.11.09 34 IST
Reason:

[Sunil Kumar Gupta]
Under Secretary to Government of India
Tel- 011-2306 1986

To:

1 All Ministries / Departments, Government of India
2 Director, CGHS, Nirman Bhawan, New Delhi
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File No.Z15025/105/2017/DIR/ICGHS

Adl.DDG(HQ)/All Additional Directors /Joint Directors of CGHS cities outside Delhi
All Pay & Accounts Officers under CGHS

Additional Director (Hgrs) / Additional Director (SZ)/ (CZ)/(EZ)/(NZ), CGHS, New Delhi
JD (Gr.)/JD(R&H), CGHS Delhi

CGHS Desk-I/Desk-1/CGHS-I/CGHS-II, Dte.GHS, Nirman Bhawan. New Delhi
Estt.I/ Estt.Il/ Estt.IIl/ Estt.IV Sections, Ministry of Health & Family Welfare

Admn.| / Admn.ll Sections of Dte.GHS

Rajya Sabha / Lok Sabha Secretariat

Registrar, Supreme Court of India /Punjab & Haryana High Court, Chandigarh
U.P.S.C.

Finance Division

Deputy Secretary (Civil Service News), Department of Personnel & Training,

5th Floor, Sardar Patel Bhawan, New Delhi.

PPS to Secretary (H&FW)/ Secretary (AYUSH)/ Secretary(HR)/ Secretary(AIDS Control),

Ministry of Health & Family Welfare

PPS to DGHS /SS&MD, NRHM / AS (H) /AS & DG (CGHS)

Swamy Publishers (P) Ltd., P. B. No. 2468, R. A. Puram, Chennai 600028.

Shri Umraomal Purohit, Secretary, Staff Side, 13-C, Ferozshah Road, New Delhi
All Staff Side Members of National Council (JCM) (as per list attached)

Office of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar Marg, New

Delhi

All Offices / Sections / Desks in the Ministry

UTI-ITSC , 153/1, First floor, Old Madras Road, Ulsoor, Bengaluru-560008.

Nodal Officer, MCTC, CGHS with a request to upload a copy of OM on CGHS Web-site
Office Order folder



' HEADQUARTERS' OQFFICE R

EMPLOYEES' STATE INSURANCE CORPORATIGN
"PANCHDEEP BHAWAN': KOTLA ROAD: NEW DELHI-02

Mo D-12/17/1/4/2001-E.Iv Dated 25.7.2003

CIRCULAR

The matter of medical attendance and treatment facilities
admissible to serving employess of the Corporation has been under
consideration of the i-iqrs. Office for some time past. |t has been decided
o sxtend the following medicai fzcilities to Corporation employees.

Corporation employees warking in Dal_hi!Noida area and in cities
wnsre ODCs/Model Hospita!s ars run direcily by‘ the Corporation will be
entitled to medicai aliendancs and treatment from these ESIC institutions.
if, howaver, any treatment facilify is not available in Corporation run
dispensaries/naospitals, the empicyses can be refe'rred to neéresl Govt. /
niivale hospitals recognised uncs- CGHS by the treating doctors of ESIC
Cispensaries/Hospitais for the rz cuired treatment and empluyaa s0.

it st

‘refarred (o & private recounisec -:s:‘r:ls -shouid intimate his Controllmg

._,___-——-——

Authefty, in advance before geting the freatment. The employees will be
T i Sl .

eligible for reimpursement of exgs~<iture enly if they are referred to oavail

the’' treatrnent from outside E3! Insiitutions by treating Corporaticn !

Doctors for non-zvailability of ins irsatment in ES! Hespitals. Medical

A}
a
-
n
-

‘ence lo such employvess can g granied by the Competent Authority in
nard cases on recsiving 3 forra! recusst in this regard as per existing
srocedure.  Expenditure on szach item will bs reimbursed by the
srporation maximum upto CGrHS approved rates and expenditure made
beyond CGHS approved rzles have to be borne by the employse

« 1ne entittement for indccr traatment is shown balow -

11 Basic pay upio Rs.7500/- Generat Ward,
2% Basic Pay from Rs.7501 to 1G,E00/- Sen}. Private ward.
) 3] Basic pay from Rs.10,501 & above . Private ward.

recogn. s==d hosauai \ﬂth%g&@hﬂﬂ@ﬂ@p{ﬁ%@&%ﬁﬂﬂﬁp&!&%dﬁﬂctty
thes.claim-will-have to.be forwardsg-do-Hors..Offiesw{-EdtwBranch)
furnishing the.details of admissiblie.amQunt. as.perL88iS apaioved, ratas
alongwith a .certificaie from. . RDMC/Medical- Referesi -ESi. Corparution
Doctor, confirming. theemergency. e
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The employees working outside Delhi/Ncida are presently
governed under Central Services { Medical Attendance ) Ruies, 1944
for the purpose of medical attendance and treatment. The employees
posted in such areas can also avail treatment from private hospitals
recognised by CGHS on being referred to by their respactive
Autharised Medical Attendants. The expenditure in such casss will
Nave also to be restricted as per CGHS approved rates.

n the absence of any tie-up arrangemeni- with the orivate
recognised hospitals, it has not been found feasible to make dires
payment to these hospitals where Corporation employees are referrad
for geiting the treatment. The Directorate (Medical) Dsihi and all the
Regional Directors have already been requested fo explore the
possibility of making iié—up arrangements'_with the Hospitals and
Diagnostic Centres approved by C@HS“ at CGHS approved rates. As
and whnen such an arrangsment is finalised, further instructions in the
mater would be issued.

Tne matier of recovery of contributions from the ssrving emplovaes
for providing medical attendance and treatment is also under

considsration and instructions in this regard would be issusd

separately.

o
ST e S ! %«5‘

{D. LAH

JT. DIRECTOR {(MED.}

Al Officers of the Hgrs.' Office.
All Rsgional Directors/Director, SRO Pune. '
All Joint Directors-in-charge, SRO Baroda/Coimbatore/Hubli

¥ wiadursi/Marol/ Nagpur/Surat/T! haneNijayawadafBgrrackpore.
Directorate (Medica'} Delhi/Directorate ,(Medig:.al) Npida!.'}urgctar
ESIC Hospitai, K K. Nagar/Director (FW) Pio,-e:_ff, New Dealhi.
Medical Superintsndents, ESIC Hospitals Basaidarapur/
Thakurpukur /Okhla/Chinchwad ,!._}hilmgiiphandugarNNa_charaml .
Jaipur/Ludhiana/Rohini/Sahibabad/Rajaji NagarlRa_nchs Ivaahatz._

All Joint Directars {Fin.)/Dy. Director (Fin.).

Scanned with CamScanner
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( ' Det »¢i the 26th Mercly, 2000,

OF3ICE MBMOADUL

to Govis,/CGHS/CS(MA) Rulus,
tzataent iu aay wJI_‘. tila

{a

The undersaignad is Csir:;actz'-.-& Lo say tuat tie issue for graat of
3 neral Govt. enployaess and the monbers
’u. thelr family in any of © nospitals recogaised by the State Guvt,/
11S Rules/CS(hA) Rulis, 1944, nad boaif uiter cons ldaratisn of ¢iwe
C’ 2ve. €20 s tlme past, It i“:c‘ts noy pwon decllad tiot the Cntral
Govt. omployeie aud the memsers OF t-h’.‘flr familics mary ba parmittad to
avail of 1"‘7°’ic‘:l 'CE’C' lities i” a1y of izhe Central Sovi, , State Govis,
) spitals recugnised by the Statoe Govt,./CGHS Rulus/
C5(lMA) Rules, 1944, as well as the hositals fully funded by either
Central Guvt, or tha te Govt, subject to the conditi.on toat they
will b2 retnburuad.the meldical exmonditure at the rataes f£ixac oy the

Guve, wi2r the CGHS Rules/C3(MA) Rulas s 1844 o1 the actual ci@d) i~
ture iuncurred, wiichever 1s lsss, In dcher words 8, the purwissisa can
pr granted by the Head »F the l‘mnstry/D sareneat/Office to the
Cuntral Govi, en :l,ﬂm;;/vam.wrs Of thalir families to obtain medicl
scervices frua any of iLhs drivace hus»ita l; recognised uncar CGHS in
tie 18 CCH3 covawer citles also,

p.'grmi._;.; il for treatmont of

(.

Y, oA 2. - -
a8 :I.JL.C-"'.-'.) C.HL.' \..t..w...‘-’ L0

e I8
O T

n

e
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24 1f the treatnment for a particular disvess/procodure is aveilablo
in the sang c:l" y whera the Gouvt. servent is enploved, he may be peid tt
to avall =f£ the medical sarvic:s in any otiher clty »f his choice but

in such cascs, he will ot ba '2'ligi}jl=w'£er sancecitn of TAMDA,

I case tine troathent E.Jr a sarte ax th,@ase/ procedure is noe aveila:l
ac tne sane scatim, the ban: 'ZL.LC.LdJ_t will b= el._.‘;.,.:)l'u_:)."‘ L"l‘_“_l moof

it # 3
A of uils eutitled clasy Ear La.._,:.ll._.j treacnent in a diffurent city,

34 Thase orders will ba effociive from the dGate of isoue .
e o R = e $ = G ' B p
de, inissueg with the concurre 2ca of LFinance Division vide choir

Dye Do, 757/2000-338 FA(ZI) Gatng 10._..Od0



